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Our dear customer; We kindly ask filling out this form and send it by mail to our address, in order to provide better service, expectations and suggestions.

Our respect,
Trafomaks Transformator Laboratory
Name & surname       : İbrahim Halil KAYA
Position 
            : Quality System Responsible
Telephone
            :  +(90) 534 541 00 70
E-mail adress


: qualitycontrol@transfomax.com
Core: 1-Never Satisfied, 2-Not Satisfied, 3-Undecided, 4-Satisfied, 5-Very Satisfied
	
	1
	2
	3
	4
	5

	1
	Accessibility to relevant persons in relationship with our laboratory
	 
	 
	 
	 
	 

	2
	Execution of commitments and works on Time
	 
	 
	 
	 
	 

	3
	Making satisfying explanations about requests and questions
	 
	 
	 
	 
	 

	4
	Quality of the Service provided.
	 
	 
	 
	 
	 

	5
	Quickness, helpfulness, tracking of the job to be fulfilled, and interest
	
	
	
	
	

	6
	Reliability, integrity, impartiality, confidentiality, independence against all forms of pressure
	
	
	
	
	

	7
	Information on technical qualifications, renewed standards, legisalation and developments.
	
	
	
	
	

	8
	Full and correct transport of test reports, bills and similar documents.
	
	
	
	
	

	9
	Operations inside the laboratory are suitable to laws and legislations.
	
	
	
	
	

	10
	National / international acceptability of our experimental reports 
	
	
	
	
	

	11
	Other suggestions and ideas :


	Company name
	Telephone
	E-Mail

	
	
	

	EVALUATION

(This section will be filled by the laboratory)

	Evaluation date:


	Total rating:
	Survey no:


	PREPARED BY
	APPROVED BY

	QUALITY SYSTEM RESPONSIBLE
	COMPANY MANAGER


© Trafomaks All Rights Reserved. It may not be quoted, copied or reproduced without written permission. Printed versions of electronic documents that are saved on the user's computer or that do not bear the 'Controlled Copy' stamp are in the status of 'Uncontrolled Copy'.
TLYP01FR01       Date of publish. : 01.01.2019       Revision :01                Revision date :-20.08.2021

[image: image1.jpg]